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Community Meeting Summary Notes 
 
Subject: Park Avenue Pedestrian Study 
 
Date: April 21, 2025 
 
Location: Town Council Chambers 
 765 Lynn Street  
 

 
This document is a summary of comments received during a community meeting held on April 21, 2025 
regarding a study for pedestrian safety along Park Avenue from Ferndale Avenue to Station Street. The 
meeting was held in Herndon Town Council Chambers (765 Lynn Street) and was attended by five 
residents.  
 
The sections below summarize general comments by individual project and include Town staff response as 
applicable. 

Summary Notes 
• Residents communicated several nearby factors that may influence conditions along the corridor: 

o Harbor House has residents of various physical ability levels who use the corridor for travel 
and recreation. Needs vary from person to person, but accessibility is critical for those with 
walkers, wheelchair, or other mobility devices. 

o The school boundary is generally split along a portion of Park Avenue, with residents north 
of Park Avenue and west of Spring Branch attending Clearview Elementary School 
(otherwise attending Herndon Elementary School). 

o Herndon High School students that live within the school’s walk zone are observed to use 
the Fairfax Connector bus to travel to school. A large group of these students can be 
observed waiting at the bus stop near the intersection of Park Avenue and Branch Drive 
(south).  

• Residents supported and appreciated the proposed pedestrian crosswalks and felt the multiple 
locations were important to include due to parking and bus use.  

o Residents further emphasized that there was a need to install measures in support of school 
bus stops and for children of residents in general. 

• Residents supported traffic calming techniques as shown, including curb extensions/bump outs 
and chicanes. Residents felt that the location of the chicane at Jorss Place was a logical location 
given the length of the tangent section of Park Avenue. 

• Residents supported the installation of curb extensions/bump outs along the corridor related to 
pedestrian accommodation/access. 

o Residents appreciated the prioritization of pedestrian connectivity. 
o Residents felt that changes along Ferndale Avenue were appropriate and could be beneficial 

along Park Avenue.  
o Residents noted that sight distance onto Park Avenue is currently a concern for select 

locations: 
▪ Northbound Ballou Street 
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▪ Westbound Branch Drive (north intersection) 
▪ Around horizontal curve of Park Avenue between Grace Street and Branch Drive 

o Staff noted that sight distance will be reviewed during the next stages of design. 
o Residents noted that bicycle accommodations are important in the corridor. While no 

bicycle-specific improvements are being recommended for Park Avenue, residents 
acknowledged that reduction of vehicle speeds supports a safer multimodal environment.  

• Residents acknowledged and agreed with the consolidation and relocation of bus stops to coincide 
with enhanced pedestrian safety treatments.  

• Residents communicated concern for vehicle parking in general. 
o Residents acknowledged that vehicles often park outside of code-established limits (e.g. 

within 20 feet of an intersection or within 5 feet of a driveway).  
o Residents questioned where currently-parked vehicles may migrate if parking restrictions 

are put in place. Staff noted that motorists may choose to park in surrounding 
neighborhoods. Community members acknowledged this potential impact and discussed 
the option of a resident parking zone if conditions worsen. 

o One resident mentioned that parking within the Potomac Fairways development may 
become more restrictive in the coming months as an HOA parking management plan is put 
into place. Staff acknowledged this pending change in the context of the above comment.  

o Residents feel there is a public safety issue in the area, sharing personal anecdotes of vehicle 
break-ins or damages.  

• Residents communicated that performing temporary/interim pavement marking changes is a 
positive step and supported these near-term changes, even if physical curb changes were planned 
later. 

 
Several questions were posed by attendees that staff reviewed following the community meeting. Follow-
up answers to these questions are recorded as below: 

• Residents asked why crosswalks were not indicated on all four approaches of several intersecting 
roadways.  

o A fourth leg crosswalk is not shown at Grace Street or Branch Drive (east) because of sight 
line concerns with the road curvature. 

o An additional crossing is not shown at Jorss Place as the crosswalk location would conflict 
with residences’ access to the sidewalk. Furthermore, the location of the transit stop and 
chicane better support deployment of a single crosswalk with enhanced safety features. 

o An additional crossing of Ballou Street was not added due to the prominence of the trail 
along Ballou Street to the north; however, staff will consider the installation of a crosswalk 
on the east leg during conceptual plan development and cost estimation phase. 

o A fourth crosswalk was not shown at the intersection of Park Avenue and Station Street. As 
this intersection was at the terminus of the study area, changes were not directly 
recommended. However, staff will consider the installation of a crosswalk on the west leg 
during conceptual plan development and cost estimation phase. 

• Attendees identified that certain driveways are not shown on the map concept. Staff reviewed the 
corridor and identified that four private driveways are not shown. These will be considered during 
conceptual plan development and cost estimation phase and may have additional impacts to 
parking. 
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Meeting Outcome Summary 
Based on the input provided by the public, Town of Herndon staff will advance the design of tactical 
improvements (pavement markings and limited geometric changes) in Fall 2025, consistent with those 
shared in the public meeting. Further refinement of geometric changes to a 60% design and cost estimate 
will be advanced depending on availability of design funding in Fall 2025, or with the adjacent project 
along Ferndale Avenue.  


