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As I look back on the past year, what stands out most is 
not a single statistic or initiative, but the people who make this 
department what it is. Every day, our officers, dispatchers, and  
civilian staff show up with pride and determination to serve this      
community with integrity and heart. That spirit is 
what defines the Herndon Police Department, 
and itôs what Iôm most proud to share in this 
yearôs report. 

2025 was a year of steady, meaningful growth 
that strengthened both our capabilities and our 
connection to the community. We expanded our 
operational reach with the introduction of the 
Community Bike Team. This team is quickly   
becoming a familiar sight on our trails, in our 
neighborhoods, and at community events,  
building trust through visibility, approachability, 
and genuine engagement. 

We also continued to invest in technology as we developed our Real Time Crime Center. This 
effort is about more than modern tools; itôs about giving our officers timely, accurate  infor-
mation so they can make safer, smarter decisions in the field. As this capability grows, it will 
enhance our responsiveness and support our commitment to proactive policing. 

Our CALEA accreditation remains a cornerstone of who we are as a department. It represents 
our promise to this community that we will hold ourselves to the highest national standards of 
accountability, transparency, and service. Maintaining accreditation is not a checkbox; it is a 
daily commitment to excellence. 

We also continued to invest in our employees through meaningful, quality training. When we 
equip our people with the skills, knowledge, and confidence they need, they in turn provide the 
highest level of service to our residents. That investment is one of the most important commit-
ments we make as a department. 

Our strength comes from the belief that every Herndon Police Department employee has the 
ability to make a positive impact. By empowering our people to lead, engage, and problem 
Ȥsolve, we are building a safer, stronger, and more connected Herndon. 

 

Colonel Steven T. Pihonak 

Chief of Police 
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