* TOWN OF
er ndm Request for Waiver

DEPARTMENT OF FINANCE

DPW-Operations

Vendor:___Griswold Industries (Cla-Val) Department:

A request for waiver is required whenever there is intent to have an exception made for:
[ Sole Source [ Single Source [ Emergency Purchase [J Waiver of Purchase Procedures

An Emergency Purchase is defined as a condition or occurrence of a sudden and unexpected nature threatening the
public health, safety or welfare (provide details below).

A Single Source Purchase is defined as the purchase of required good/service from one source because of Town
standardization, warranty or other distinctive factors (provide details below).

A Sole Source Purchase is defined as having only one practical source for the purchase of the required good/service -
e.g., proprietary technology, copyright or a supplier's unique capability {provide details below and attach Sole Source
Letter from vendor or manufacturer).

Fully completed certificates are subject to review and approval by the Department Director, Procurement, Finance
Director, and Town Manager.

Check justification(s) below that apply to the proposed purchase and supply documentation/explanation as required:

M Commodity/Service is from the original manufacturer or provider. There are no other distributors. (Findings must
be documented below or attached).

O The product is an integral part of existing equipment. Other brands are not interchangeable. {State manufacturer
and model number of existing equipment below.)

[0 Only known product that meets the specialized needs of the department to bring about continuity of results.
(Explain in detail below or attached).

O  Staff have had extensive training and/or experience with the product. The purchase of other than the proposed
product would incur a substantial cost in re-training. (Explain in detail below or attached).

[0  Purchase of this item/service is of an urgent nature because it is essential to public health, safety & welfare.
(Describe in detail below).

O Unable to obtain 3 or more guotes for item/service (Explain in detail below or attached).

O Competitive negotiation (or quotes) is either not practicable or not fiscally advantageous, as described below.

O Confirming Purchase Order (Explain reason for expenditure without issuance of PO below.

Justification: The vendor designs, manufactures and services many specialty water system valves. Several years back,
two of their valves were purchased and installed at the Spring Knoll and 3" Street water tanks. The valves are now in
need of refurbishment, and the same vendor’s in-house service personnel present the most qualified team to work on
their valves. Additionally, warranties on the valves will be voided if any other vendor is used. Please see the attached
letter from the vendor for additional justification.
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Town of Herndon
777 Lynn Street
Herndon, VA 20170
Attn: Chip Bednarek

March 19, 2026

Subject: Cla-Val as Sole Source Service Provider

Mr. Bednarek,

The purpose of this letter is to confirm that Cla-Val is your only authorized factory
service provider.

Our Field Service Technicians are highly trained professionals that have a
thorough, in-depth knowledge of the workings of each valve and products Cla-Val
manufactures. Our factory-trained sales and service personnel are the only
individuals authorized to perform repairs, start-up service, or maintenance of Cla-
Val products. As an SO 9001 certified company, we maintain the highest standard
for quality assurance. Unauthorized repairs will result in voiding Cla-Val warranty.

Cla-Val technicians have an average of over 13 years of experience. Our fleet of
service vehicles are fully stocked with spare and factory replacement parts to
ensure on-site maintenance and repair services are executed in a timely manner.

Cla-Val Field Service is there when you need it, backed by more than 85 years of
valve design and manufacturing experience.

Please do not hesitate to contact me if | can provide any additional information

Regards,

il

Jeremy Rohrbaugh
District Sales Manager
480-622-1734
jrohrbaugh@cla-val.com
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